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ear Friends/Supporters
Welcome to the newly named KITCARS Newsletter.

In the last Newsletter, The Three Ty Times, I explained that this latest

Newsletter would not be called the Three Times due to us losing one PAGE ONE

third of the Ty's. Welcome

I hope that the new name, Keeping In Touch with Church Army PAGE TWO

Residential Services, will be the last change that I inform you of and that Christmas and Easter

it speaks very clearly of the purpose of the Newsletters; for us to keep in | Prayer Requests

touch with our many supporters and keep you informed of all

developments and the work that we continue to do. PAGE THREE
Project Updates

Once again in this Newsletter I announce that a member of staff has left

the employment of Church Army to pursue career developments and, PAGE FIVE

whilst it seems that I am announcing this type of news in every
Newsletter, all those members of staff who have left have gone on to

Young people activities

pursue career opportunities or personal goals. Most have remained PAGE SIX

working with young people and have commented about how thankful Young People’s Update
they are that Church Army has given them the groundwork and

experience to enable them to focus on a career and decide about where | PAGE EIGHT

they feel called to work and minister. This is a testament to the ethos of | Contact Us

Church Army - Sharing faith through words and action - which does not

only apply to the young people but also to the staff to whom I/we also PAGE NINE

have a duty to minister and support. Staffing News

The remainder of 2008 is presenting many challenges for Church Army | PAGE TEN
Residential Services Cardiff, the major one being that of a Welsh Contact Us

Assembly Government audit inspection, which is scheduled to take place

sometime in 2008, but the exact date 1s yet unknown. Church Army

Residential Services Cardiff has never undergone a Welsh Assembly Government audit inspection

before and, whilst this unknown experience 1s proving to be a little daunting, it will also affirm us in our

work and the good professional practice under which we operate.

One other major challenge ahead of us is to include a young person(s) representative within our
decision making processes. Client/service user participation 1s seen as one of the most positive good

practices and is an area that we at Church Army Residential Services Cardiff have had difficulty fulfilling
due to the age and transient nature of the young people. However, plans are in place to ensure that by
the end of 2008 there will be a young person representative at every forum within Church Army
Residential Services Cardiff so that the views and wishes of the young people inform our working
practice and development. After all, we need to continually be reminded of the purpose of our work,
that the service of support and care offered to homeless young people is for them and belongs to them.

Experience has taught me that I can rely and depend on prayers from our supporters so can I ask for
your prayers in the coming months for a positive and encouraging audit inspection and strength and
perseverance to pursue and fulfil the requirements of young people having a voice and using it for their
benefit.

Susan Way
Supported Housing Manager




CHRISTMAS 2007 AND EASTER 2008

It seems only fitting and appropriate that I write to
officially thank all our supporters for their tremendous
generosity during Christmas 2007 and Easter 2008.
However, it is now the beginning of the Summer 2008
and both times seem such a long way away and a
reminder as to how fast the year is rushing by.

However, thanks must be made as each year we
remain overwhelmed by the generosity of you, our
supporters, who never let us down and continue to be
a source of Christian fellowship and support.

Christmas 2007 was one of our busiest in recent years
and, although a number of our young people were
invited to go ‘home’ for Christmas lunch, almost all
had returned by 4.00pm. This included those young
people resident at Ty Bronna and Ty Danescourt and
a few from the DC2 resettlement scheme. Those
young people who had returned seemed relieved and
happy to return, commenting that they could sense
that there was going to be some disagreement with
family members.

Each year it seems that we need to cater for more and
more young people by way of Christmas presents and
the amount of presents donated again for Christmas
2007 ensures that we were able to cater extensively
for all the young people who needed this reassurance
in their lives, the reassurance that people care and
they are worth caring for.

Staff on duty prepared a buffet and Christmas day
evening saw the young people participate in a party in
the Resource Centre, having the buffet food and party
games. This helped to lighten the mood and remind
the young people that Ty Bronna is their home and a
place where they are safe, wanted, respected and
cared for.

Easter 2008, like most Easters that we experience at
Church Army Residential Services Cardiff, was not an
occasion where the young people were invited to go
‘home’. Without the preparation and enthusiasm of
Church Army staff, that Easter is a special occasion
and a Christian festival worth making special, Easter
would have passed by unnoticed in the lives of the
young people. However, staff at Church Army
Residential Services Cardiff see Easter as a special
Christian festival worth marking and celebrating and
organised special food to be made available for all
young people and Easter Eggs. A number of people/
parishes donated Easter Eggs to us which our young
people really appreciated. After all everyone likes
chocolate and, for our young people who are on such
a small amount of money to live on, chocolate is a
rare and special treat.

Prayer Requests

Pray for

For colleagues who have left the employment of Church Army and those new members due to join us

later in the year

Those young people who have recently moved to the next step towards full independent living
All our staff as we prepare for a Welsh Assembly Government audit inspection sometime in 2008
Those members of staff who are due to complete their college work in the City & Guilds NVQ Level 2

in Health and Social Welfare

All Personal Development Support Workers who need to undertake the City & Guilds NVQ Level 3 in

Health and Social Welfare training course
Carys as she embarks on university course

With thanks for

The safe arrival of Liam Isaac for Rachel and Stan
The generosity of all our supporters that enabled us to make Christmas and Easter special events of

love and compassion in the young peoples’ lives

Our small but dedicated team of relief workers who have been and continue to be invaluable in
assisting us in staffing our services and supporting our young people

Young people’s willingness to participate in the decision making forums at Church Army Residential
Services Cardiff and present the views and wishes of all young people for their benefit




TY BRONNA UPDATE

In the last Newsletter tn October 2007 we
informed you of our plans to review the
furnishings and decoration within the building
and that a plan had been put in place to redecorate
arens in need, renew flooring where necessary, as
it haol become dangerous, and to replace soft
furnishings of sofas, cushions and curtains,
much of which are now more than five years olol
and haad begun to Look tired.

Curtains throughout the project have been replaced
with a new serviceable material that can be
machine washed wmaking it easier to keep them
laundered and clean and making all the areas of
the project Look clean and tidy. New beds have
been purchased for all bedrooms and all rooms
have also been fully decorated giving them a
howely, warm feel, and an tmpression of a home
rather thaw a cold, institutional feel.

BY the end of June 2008 the Laminate flooring
along the first floor corridor will have been taken
up andl replaced with carpet. The Laminate had
become dangerous due to it cracking after being
placed on top of a suspended floor. The carpet will
allow the suspenoed floor to move unoderneath it
anol WLll also assist tn cushioning the notse
created by having thirteen pairs of teenage feet
walking or stomping along it.

Unfortunately, due to the costs involved and
budgetary constraints it has not yet been possible
to replace the soft furnishings of the sofas oespite
them now being more than five years old. Plans
are in place to replace the sofas as soon as funds
become available and every effort is being made to
raise such funds so that these itewms can be
replaced in 2008.

The replacements and improvements made so far
continue to show Young people that they are
valued and welcomed tnto a clean, homely
environment and that they are worthy of good
quality care and support. The Young people
resiolent continue to show respect for their home
and assist the staff on duty in regularly
washing the sofa covers to prolong their Life and
this also helps the Young people develop practical
independent Living skills.

2008 has so far seen many more Young people
thaw usual pass through Ty Bronna, mostly as a
result of young people Living in the community

reaching the stage where they feel that they no
longer need the support of the Resettlement
Support Officer. This has created a wmove on
process throughout our three stages of
accommodation and has enabled Church Army
Restdential Services Cardiff to provide a service to
many homeless Young people who need our
Support.

TY DANESCOURT UPDATE

As part of the continuing refurbishment of Ty
Danescourt that began a few years ago we have
recently turned our attention to the young
people’s bedrooms, with new beds having been
purchased for all bedrooms and all rooms
decorated throughout.

Stmilar to that mentioned in the Ty Bronna
update 2008 has also seen many more Young
people than usual pass through Ty Panescourt.

During one day in May four young people were
moved from Ty Panescourt to the BC2
resettlement support service tn the community as
they demonstrated their capabilities of living
independently and moving to the next step of
accommodation provided by Church Army
Residential Services Cardiff.

This type of move on assists in providing spaces
for young people from Ty Bronwna who can enjoy
the taste of independent living that Ty
Danescourt offers whilst also providing staff
support for when/if they need support or a crisis
oCeuUrs.

_Jason Bohana, Personal Development Support
Worker at Ty Danescourt, has Left the
employment of Church Army creating a vacancy
and a further vacancy has also beew created at Ty
Danescourt. As such on 57 june 2008 Church
Army Residential Services Cardiff undertook
interviews for two Personal Development Support
wWorkers.

t awm pleased to announce that appolntments were

made into these two vacancies by candidates who

we believe will prove to be real assets to our service

and the young people we serve. More news ow these
appointments in the next Newsletter




DPC2 UPDATE

In the last Newsletter tn October 2007 we informen
you of our hope that the partnership developed with a
Landlord in the private rented sector would be
developed further so that the four accommodation
spaces lost from Ty Carlile could be replaced.

Whilst it has not been possible to ncrease the
nunmber of accommodation spaces from ten, provided
by this partnership, it has been possible to maintain
the nwmber of accommonlation spaces at ten with no
voids, something that has not always been possible
in previous years. This has mostly been made
possible by Richard, the Resettlement Support
Officer, seconded to DC2 to cover Rachel’s maternity
Leave.

Richard has managed this service exceptionally well,
Ldentified when young people living in the
community were ready to survive without support
and thewn withdrew that support at the most positive
times tn their Lives. This then created
accommodation spaces for Young people who were
living in Ty Danescourt which thew created the move
on spaces for those young people Living in Ty
Bronna.

Not only did Richard assist in moving four young

people from Ty Danescourt to the DC2 resettlement
support service in the community in one day in
May, the following day he then moved a further five
young people within the properties of the landlord in
the private rented sector.

The partnership with the Landlord in the private
rented sector has resulted in all ten young people on
the DC2 resettlement support service in the
community living in two shared houses. The groups
of Young people that Live in these houses have formed
well as groups and housemates in their own right,
who take a real pride in where they live and that
standard of cleanliness that they choose to adopt
within their ‘home’.

Both groups of Young people have recently spent
time decorating the lounges, kitchens and
bathrooms and have worked really hard in making
the front and back gardens useable for the coming
Summer months, by removing weeds and rubbish
that had beewn left by previous tenants.

As you will see from the appeal section we would Like
to rewavd this havd work and attitude towards thetr
howe by providing both houses with equipment for
thelr Living rooms and gardens that will encourage
this sense of home and sharing to continue.

Chur‘ch Ar'my Residenﬂal Ser'vices Appeal

We are always grateful and blessed to be assisted with donations from our
kind donors and are looking for your support once again, in raising funds to

buy the following

New sofas for the two living rooms as the ones we currently have are

nearly six years old.

Coolers/mini fridges for all nineteen young people's bedrooms to
encourage the young people to buy more fresh produce that can
be kept safe within their own living environment and assist them in

developing a healthier eating regime.

DC2 wishes to raise funds to purchase items for those living in the two

shared houses in the community —

TV and DVD combi units for the communal

lounges

Digiboxes for the communal

lounges

Garden furniture for the gardens
Barbecue equipment for the gardens
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In the March 2007 Newsletter we appealed for funds to purchase barbecue and outdoor
equipment and thanks to your generosity we were able to purchase these.

hese have been used many times since March 2007 and a
joint barbecue for residents at Ty Bronna and Ty
anescourt took pace on Bank Holiday Monday, 5™ May
008, in the grounds of Ty Bronna.
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% Not only was there a barbecue but also the bouncy castle

7 was made available. This proved to be a great day and

% allowed our young people to forget their problems and

Z backgrounds and to just have lots of fun. This also proved
/ that you are never too old to go a bouncy castle and never
/ too old to have fun.

/

/

/

2In the March 2007 Newsletter we appealed for funds to purchase a number of bicycles and
7 thanks to your generosity we were able to purchase 6 bikes.

/

/

20n 24™ May 2008 an organised bike ride took place from Ty Bronna and below you will find
4 information about the event.

/

4 On 24/5/2008 two PDSW (Garwyn Evans and S‘rephame Laidlaw) accompanled seven YP's ona
v cyclmg ride from Ty Bronna, A :
/ Fairwater to Castell Coch,
% Tongwynlais. The weather was just 8
7 right for the trip and packed

% lunches were made for various "pit-
;sfops along the Taff Trail.

4

:Many of the YP had not been on a
¢ bicycle for several years but were |
/ keen to participate; also PDSW
/ Stephanie Laidlaw had not cycled
/ for many years but showed an

/ intferest to make the frip even

7 7 though she knew how difficult it was going to be. This proved fo be a vital balance for the
/ trip as Stephanie Laidlaw was able to keep an eye on the safety of the YP who were not as
quick as some and deciding o go at a slower pace,
where as some of the YP were more confident to
push the pace which Garwyn Evans was just able to
keep up and ensure the safety of the YP's.
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Here are some write ups from some of the YP that participated:
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At the end of the frip everyone was feeling exhausted but pleased that they completed the
activity (with no accidents). Each YP showed an interest in more activity days like this for the
future. The day proved a success with breaking barriers and team building.

My name is Stacey | moved into Ty Bronna
Hostel on the 19" September 2007 due to being
homeless. | was homeless as | was unhappy at
home due to arguments between me and my
mother's boyfriend. | had to move out as it was
making me stressed and ill. | was living on the
streets until | was offered a place in Ty Bronna.

| have had a lot of experiences in the hostel and
it has taught me a lot. Some of the experiences |
have had are cooking lessons with the staff and
the other young people in the hostel. | found this
experience helpful and enjoyed being part of the
group. Christmas time was very enjoyable as
well. | would like to thank everyone for all the
presents that they donated at Christmas and I'd
like to say they were very much appreciated and
I'm very grateful for everything. | also learnt in the
hostel that not everyone is the same but you
shouldn’t judge a book by its cover as there is a
lot more to people than what they look like.

I made a lot of very good friends in Ty Bronna,
friends that | still keep in regular contact with.
They have helped and supported me as well as
the staff, and even though | had no great dramas
in my life it was still really nice as the staff were
still there for me even for the little things. They
made me feel at home, safe and were always

il

there when | needed them.

I now live at Ty Bronna's sister
hostel Ty Danescourt. | moved into Ty
Danescourt on the 3" March 2008. |
moved down here as | was ready to
move into a more independent hostel.
This hostel is more independent as |
have my own front door key and no curfew.
There is one staff member who is in the project
24 hours a day so if any issues do arise there is
always someone there.

| have had a lot of experiences here as well. We
have had BBQ's here which | love as it felt really
nice to be around everyone who is getting on and
having a laugh and a joke. We also went up Ty
Bronna so both hostels could have one together.
| found this experience very enjoyable as well as
it gave me the opportunity to see all my old
support workers and old friends.

Even though | miss my old support workers the
support workers down in Ty Danescourt are just
as amazing. They have made me feel at home
and safe in Ty Danescourt as well and they have
always been there for me to. | have found in both
hostels the people who have worked with me and
who | have lived with have helped and shown me
a lot.

I am now due to move out into the community, |
am really looking forward to it but | would like to
thank every one in both hostels and every one
out in the community for helping and supporting
me throughout my stay in Ty Bronna and Ty
Danescourt.




Sonia moved to the United Kingdom at the age
of 10 following the death of her parents that she
witnessed. Sonia arrived as an asylum seeker, along
with her older sister and niece and nephew. Sonia
lived with her sister and niece and nephew in Cardiff
and was granted refugee status and permission to
remain in the United Kingdom. Sonia never claimed
any finances from local government and worked part
time in order to care for herself. Sonia also undertook a
college course in business administration. Sonia lost
her part time work due to a redundancy situation and,
following a breakdown in the relationship with her
sister, Sonia was referred to Ty Bronna in November
2007. During Sonia’s residency at Church Army
Residential Services Cardiff she demonstrated her
ability to work hard, be motivated and work towards the
development of a very positive future. Sonia remained
in college and travelled each day using public
transport, a distance of a round trip of 56 miles, and
has proven to be extremely motivated. This motivation
and obvious ability to care for herself resulted in Sonia
being moved into a shared house in the community
and accessing our DC2 floating/resettlement support
service. Sonia has successfully completed her college
course and has applied to and been accepted onto a
degree course at the University of Glamorgan and will
study business administration, beginning on October
2008. Sonia is an example as to the need for the
service of Church Army Residential Service Cardiff and
of what can be achieved despite her background of
extremely distressing and chaotic circumstances.

Joshua was referred to Ty Bronna in March 2007after

leaving the family home following a number of years of
domestic abuse from his father. Throughout these
difficult years, Joshua continued attending school and
passed all his GCSE’s, an achievement in itself given
the circumstances. Joshua leaving home and telling
outsiders about the domestic abuse he suffered
resulted in his family refusing to have any contact with
him. Luckily Joshua had made very good friends in
school, friends who remained loyal and supportive and
the friend’s parents also offering support as and when
they could. Joshua found Ty Bronna to be a refuge and
place of safety, a place where he could come to terms
with his past and look to his future that he could take
control of. Joshua returned to school to study A Levels
and attended each day, using his bicycle to get himself
to and from school. Joshua engaged with all aspects of
the support available at Ty Bronna and demonstrated
his ability and willingness to take control of his life.
During Joshua’s attendance at school studying A
Levels he made contact with his younger brother, a
brother who was struggling with his own Maths studies.
Joshua took on the responsibility of helping his young
brother and agreed to mentor his brother by attending
his Maths lessons providing him with one to one
tuition. Joshua was moved to Ty Danescourt to
continue his development of independent living skills
and has now moved to his own flat with a housing
association within Cardiff. Joshua continues to have
contact with his siblings and is not yet ready to resume
contact with his father but is aware that he will be fully
supported by the support workers within the housing

association that he lives with in whatever decision he
chooses to make.

David became a resident of Ty Bronna in August

2007 after spending most of his life in the care of
Social Services via foster placements. Although David
was fostered by a caring family they were unable to
adopt him as his natural mother refused to relinquish
parental responsibility for him. As such David was
subject to a chaotic system of meeting with his mother
three times a year on arranged visits in the presence of
various social workers or being returned to live with his
mother for a period of time until he was then placed
back in foster care. After each visit or period of living
with his mother David's behaviour would be aggressive
and impatient and David would tell of things that he
had seen and suffered at the hands of his mother and
her friends and times that he went hungry and that he
never attended school. David would eventually be
‘settled into family life again' with his foster carers until
contact was resumed with his mother and the process
would begin all over again, until at the age of 13 years
David was placed permanently with his foster carers
and no contact was allowed with his mother. David's
one wish in life was to join the army and between the
ages of 13 and 16 David attended various army
preparation courses, many of which ended prematurely
due to David's lack of social skills and inability to
engage with his peer group and his lack of education.
With the support provided at Ty Bronna David
developed social skills, an ability to engage with his
peer groups and care for himself, and attended
courses with a local training provider in Cardiff to
develop his understanding of basic English and Maths.
David made a few attempts to join the regular army
between August 2007 and January 2008, all of which
failed, until April 2008 when he joined the regular army
and left Ty Bronna to begin his basic training. David
recently returned to Ty Bronna after completing the
first half of his basic training and is full of excitement
and enthusiasm for being given the opportunity to fulfil
to life long wish and career desire. David says

'l am so grateful to Ty Bronna for you helping
me get into the army. | could never have done it
without you. | am really enjoying the training and feel
at home in the army and somewhere | can belong.
Although | have been sent to the charge room every
week because | can't get the creases in my trousers
right.’

David joining the army was the right thing for him to do
as he has gained the caring family that he has always
wanted and needed, and he has the purpose structure
in his life that will assist him in becoming a mature
confident adult, and | am proud that Ty Bronna and
Church Army were able to assist him and encourage
him onto the path for him to fulfil his dream.
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At the end of April 2008 Jason Bohana, Personal Development Support Worker at Ty
Danescourt, left the employment of Church Army to become a basic skills trainer with ACT
Ltd., a local training provider in Cardiff providing training courses for young people. Jason
writes
working for Church Army has been a wonderful and valued experience. I could not
have asked for better support and respect over the last 5 years. I have grown in many
ways and will always treasure the opportunities provided for me by Church Army'
We thank Jason for all his work for Church Army and wish him all the best in this new
venture.
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I In the October 2007 Newsletter we

: informed you that Rachel Crooks,

I Resettlement Support Officer, was due to

: begin maternity leave from Ty Danescourt on
1 19™ December 2007. We are pleased to

: announce the arrival of Liam Isaac, born 30™ |
1 January 2008, 7Ib 130z. Congratulations
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Rachel and Stan.

oo
2008 is proving to be a year of Os for our staff team with Susan Way, Supported Housing
Manager, turning 40 on 6™ March 2008, Garwyn Evans, Personal Development Support Worker
at Ty Bronna, turning 30 on 16™ May 2008 and Tony Calderbank, Personal Development
Support Worker at Ty Bronna, due to turn 60 on 8™ July 2008.
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In the October 2007 Newsletter we introduced you fo our new girl, Gillian Coombes, Personal :
Development Support Worker at Ty Danescourt. We are pleased to announce that Gill has I
successfully completed her six month probation and has been confirmed in post. :
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It is not always that I have the opportunity to comment about the various people that work
for Church Army Residential Services Cardiff on a relief worker basis. Relief workers provide
an invaluable service in assisting us in staffing our services and providing support to our young
people during times when the permanent staff team is depleted due to sickness or annual
leave. Relief workers usually have very little notice when being asked to help us out in our
staffing difficulties and all have proved to be a god send. Carys Mathias is no different and

' has worked for Church Army Residential Services Cardiff as a relief worker since September

| 2006. From the end of June 2008 Carys will no longer be available for relief work with

I Church Army Residential Services Cardiff as she is moving to Lampeter to begin studying at

: Lampeter University. Carys will be greatly missed from our relief worker team and we thank

1 her for all her help and support and wish her the very best.



Contact US

TY BRONNA TY DANESCOURT DC2
Ty Bronna 62 Plasturton Avenue c/o Ty Danescourt.
Clos Ty Bronna Pontcanna
Fairwater, Cardiff Cardiff
CF5 3ER CF11 9HH

B 02920556929 B 02920236448 B 029 2023 6448
029 2019 0190 029 2066 6458

e-mail
TY BRONNA: tybronna@churcharmy.org.uk
TY DANESCOURT:  danescourt@churcharmy.org.uk
DC2: r.crooks@churcharmy.org.uk
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If you are a gift aid it taxpayer, Church
NGMEE e e ettt enessenee || AATTILY €N TEClIM tax on your giving.
If you would like us to be able to do
AAAPESS: ..ot e s s et e this please .complete thi.S part of the
form and sign and date it.
I wish to make a Gift Aid declaration
Postcode............covcrmeree. TRICPRONE......oooee e so that Church Army can reclaim tax
on all donations I make to them.
I would like to make a gift to the amount of:
£10 Signature:
Date:
£25 . . .
You can cancel this declaration at any time by
contacting Church Army. If you cease to pay
£50 sufficient tax to cover the amount reclaimed
please let us know. If you change your name or
Other £................ address please notify us.
O I do not require a receipt for this gift.
Please make cheques payable to: Church Army.
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