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FOREWORD

As Parish Priest, Dean of St Davids Cathedral and Diocesan Bishop I am delighted to write a foreword for this Toolkit about the welcoming ministry of our churches and congregations. Making arrangements for our buildings to be open is an important beginning!

Of course when the church door stands open there are several things to consider to enhance the visitor’s experience.  For example, what kind of welcome are you able to achieve? Often we are tempted to set too high a target for ourselves only to find ourselves giving up because it did not seem to work.  This tool kit will help you to set about this task of welcoming with realism.  It will enable you to start from where you are at, and not where you think someone has decided where you ought to be!

As stated in the introduction the tool kit will provide churches and congregations with an easy assessable checklist to aid their discussions and promote initiatives that are realistic, appropriate, achievable and sustainable for their situation.

As you already know, visitors come through the church door for all sorts of reasons.  The challenge to us is how we can begin to make their experience good enough to want to find out more.  A good visit leads to other things.  An open church, a gentle welcome, a simple leaflet and an invitation to light a candle and reflect for a while may be just what many of us could provide.  And the evidence shows that an open church can lead to an opening of minds to our loving God who our church buildings glorify.                      

The Right Revd Wyn Evans                                                                                Bishop of St Davids                                                                                                 

I am delighted to support this helpful booklet. I’m sure it will assist those people who recognise the many benefits of encouraging visitors to enjoy ecclesiastical buildings. The churches, chapels and other religious buildings of Wales have a very significant role in encouraging visitors  to Wales and to see the many cultural and heritage attractions with which we are blessed. 

Visit Wales is very keen to ensure that we all maximise the potential of this particular sector of tourism. Religious buildings can help so much with the telling of a community’s story and not just the story of the religious community. I believe that this handbook will help and support all those who read it and I commend it to you.

Jonathan Jones

Director of Tourism and Marketing

Wales Assembly Government
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INTRODUCTION
We all want to be welcoming in our churches to those from our communities,       as well as those who are visitors and strangers in our midst, but sometimes we are unsure where to start. We may question who we are aiming to reach, what they are hoping, or assuming, they will find in our church and how much it will cost for us to provide this welcome. Or we may have started down this road, but are then uncertain how we can enhance what we already provide or want to add another dimension to that provision.

Our ministry to visitors is a vital strand of the Church’s mission and we extend that welcome in the name of Jesus Christ. The church buildings for which we are stewards are a living sign of God’s presence in our midst and today most are at the heart of the communities they serve. We are also privileged to live in Wales that is both spectacular in its scenic beauty and rich in its Christian heritage. It has been a focus of pilgrimage since at least the fifth century. The monastic communities of Illtud and later Dyfrig, Padarn, Teilo, Deiniol and David all drew people to seek spiritual nurture and wisdom in its sacred places and enduring landscape.

A variety of people are drawn to visit Wales and a good number will come with little or no faith reference. Yet research suggests that 4 out of 5 adults in the UK have visited a church or place of worship during the past year.

 So in our welcome we need to embrace:

· Those who come because the church building is above all a holy place       of worship and welcome where God is known and his love celebrated. 

· Those who come because of the architecture, history or a unique feature     of the building / place or because they have family connections to it.

· Those who are children or have specific requirements or disabilities

· Those who come because the church is the venue for a social event such  as a concert or art exhibition. 

· Those who are looking for a place of quiet and tranquillity.

· Those who come for no particular reason and are just curious.

This booklet will offer parishes a practical toolkit to enhance the ministry they offer to all those who seek hospitality, be they pilgrims, visitors or tourists. 
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USING THE TOOLKIT
HOW WILL THIS BOOKLET HELP?

Many parishes may have already developed a ministry of welcome. Others will want to offer this ministry, but are uncertain where to begin. This booklet will help to identify those areas that are being done well and those that could be initiated or developed further.
Each sheet in the toolkit concentrates on a particular aspect of the welcome that could be offered. By “star grading” the stages of development that could be considered, it enables a church to decide where they are at present and what level they hope to achieve in the future.
For instance using the example shown below, your church may already have a black and white leaflet (2 star) but want to produce a coloured leaflet (3 star), so the desired stage of development is ((( and marked accordingly. The points to be considered then help you to decide on the appearance of the leaflet and its size, contents and distribution. The sheet allows you to record your conclusions, cost of implementation, who is to action this initiative and when it will be completed / reviewed.
	PROMOTION OF THE CHURCH

	Star Rating
	(
	((
	(((

	LEAFLET
	Rely on promotion                    by other bodies
	A4 black and white           leaflet
	A4 coloured leaflet

	Desired stage of development (()
	
	
	(

	Points to be considered
	Remarks / conclusions

	
	


The toolkit is designed to be taken apart and photocopied for group use, so that a church can concentrate on those aspects that are relevant to them. It also enables ideas, comments and notes to be added to the back of the sheet if necessary.

Many of the ideas are simple and inexpensive, but the toolkit encourages a consideration of the costs involved in raising or maintaining this ministry of welcome. It is hoped that the format used will provide Church councils with an easily assessable checklist to aid their discussions and promote initiatives that are realistic, appropriate, achievable and sustainable for their situation.
May we be blessed in our endeavours to demonstrate God’s love                                   to all who come into our churches, that they might be enriched,                              uplifted and inspired as they go on their way.
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PRAYERS
O God, make the door of this house of God
wide enough to receive all who need human love and fellowship,

narrow enough to shut out all envy, pride and strife.
Make its threshold smooth enough
to be no stumbling block to children, nor to straying feet,
but rugged and strong enough to turn back the tempter's power.
God, make the door of this house the gateway to your eternal kingdom.  
Amen.

(Thomas Ken, 1637 – 1711 Chaplain to Charles II and Bishop of Bath and Wells)
A Prayer for Churches Tourism Network Wales 

We thank you, Lord, for the churches and chapels of Wales
– for their architecture, their history, their rich spiritual heritage
and the communities which surround them.
We pray that they may continue to be a sanctuary to all who visit them.
May we help those who enter to experience your welcoming love
– the accepting love of God, the Father, the forgiving love of Jesus, the Son
and the dynamic love of the Holy Spirit 
so that they may go on their way refreshed and restored.
This we ask in your name. 

Amen.

 (Cynthia and Saunders  Davies)

A Prayer to be used by Visitors 

  

We thank you, Lord, for this place 
where people have met to worship you throughout the years. 
Help us to understand their story and the history of this area.
We pray for those who continue to meet here in your name today; 
we ask that you will bless them 
and use them to serve others in this community and throughout the world,
to your honour and glory. 
Amen.

  (Cynthia and Saunders  Davies)
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PREPARING FOR VISITORS

	PROMOTION OF THE CHURCH

	Star Rating
	(
	((
	(((

	LEAFLET
	Rely on promotion by other bodies
	A4 black and white leaflet
	A4 coloured leaflet

	Desired stage of development (()
	
	
	

	Points to be considered
	Remarks / conclusions

	Who is the leaflet aimed at?                                                     

What is its purpose?                                                             

Who will write it?    

    
	

	What is to be included on the leaflet: opening arrangements, service times, location of church (map), parking?

	

	Will it be bilingual or separate Welsh and English leaflets?

	

	Will the leaflet be produced in other languages / Braille?

	

	Will it be printed in the parish office or professionally produced?
	

	What size will it be and is that suitable to hold and display?

	

	If colour is used, will it be on front / throughout the leaflet?

	

	Will it include a picture of the church or an interesting aspect   of the building?

	

	Will it say something about the faith that inspires the building?

	

	Will it give contact details?                                                 

Whose details will be included?

	

	What will be the size of print? 
Will a large print version be available?

	

	Will it give details of how the church will cater for those who have specific requirements?

	

	Where and how will the leaflet be distributed?

	

	Approx cost for implementation 
	Actioned by
	Completion / review date
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	PROMOTION OF THE CHURCH

	Star Rating
	(
	((
	(((

	WEBSITE
	Rely on promotion by being listed on other websites
	Parish website / community website
	Parish website linked to other sites                       e.g. community / church / cathedral /diocesan           or tourism sites

	Desired stage of development (()
	
	
	

	Points to be considered
	Remarks / conclusions

	Does the parish have a website or plan to set up a site through the Church in Wales Scheme?

	

	If there is no community website, could the church website be developed as part of a community website?

	

	Who will be responsible for keeping the information        up to date on the parish / community website?

	

	Will the information be in both Welsh and English? 
	

	What information will be included on the webpage: opening arrangements, service times, location of church including a map, history of building or place,               parish events, contact for further information, provision   for those with specific requirements including          disabled access facilities, parking?


	

	Will the information convey the church’s links with         the local Christian landscape?                                         e.g. Saints and Stones in Diocese of St Davids


	

	Are photographs and local information to be included?      

If so who will be responsible for this?

	

	Will the website be linked to the diocesan website,   Church Tourism Network Wales (CTNW), Visit Wales, Sacred Britain, local Tourist Information sites? 

	

	Does a link to your website appear on other websites such as local council, tourism association, other tourist attractions, B&Bs, hotels, caravan sites?

	

	Approx cost for implementation
	Actioned by
	Completion / review date
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	PROMOTION OF THE CHURCH

	Star Rating
	(
	((
	(((

	SIGNAGE
	Signs from all main approach roads  to the church – normal white sign / signpost suitably located
	Sign by entrance directing visitors to church and car park.


	If eligible: official brown signs direct visitors  in from major routes or bill board strategically located along route

	Desired stage of development (()
	
	
	

	Points to be considered
	Remarks / conclusions

	Are there adequate signs to lead people to the church?
  
	

	Could signs be placed at right angles to the road?

	

	If official road signs cannot be made available            or are too expensive, can a suitable hand-made signpost be located in land bordering the approach road to the church?
Whose permission is needed for this?
 Who will seek that permission?

	

	Is there a board indicating when the church is open?
Does it say everyone is welcome?
Where will it be situated? e.g. church gate / entrance
Is there a sign indicating which door to use?

	

	Do signs direct people to the car park                          or a suitable place to pull off the road?

Are those signs visible and clear?

	

	Is there room for a coach to drop passengers                and turn around?    
Are there restrictions for larger vehicles?

	

	Is there adequate signage for those who come           by public transport?
Are there notices directing people to the church                at local bus /train station?

	

	Are nearby toilets signposted?

	

	Approx cost for implementation 

	Actioned by
	Completion / review date
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	PROMOTION OF THE CHURCH

	Star Rating
	(
	((
	(((

	CHURCHYARD
	Attractive, well cared for, gravestones safe.


	Attractive, well cared for, gravestones safe, seating provided.
	Attractive, well cared for, gravestones safe, seating provided. Conservation area and interpretation boards.

	Desired stage of development (()
	
	
	

	Points to be considered
	Remarks / conclusions

	Is the Churchyard regularly maintained?               

Who clears the litter away?

	

	Is the safety of the gravestones checked on a regular basis?

	

	Is seating provided within the graveyard?
Who is responsible to maintain this?

	

	Is there / could there be, an area set aside for conservation?
Could interpretation boards be set up?

	

	Does the churchyard contain any especially interesting graves / headstones?
Is this information included in the church leaflet / separate churchyard leaflet?

	

	Is a map of the churchyard and its headstones available?
Have the inscriptions on the headstones been transcribed into e.g. a book/ onto data base/ webpage?
Can this information be accessed by visitors?

	

	Approx cost for implementation

	Actioned by
	Completion / review date
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	PROMOTION OF THE CHURCH

	Star Rating
	(
	((
	(((

	CHURCH
	Church is clean and tidy, open when advertised, leaflets on the church are available and a notice welcomes visitors.


	Church is very clean and tidy, open when advertised, leaflets are available, a notice welcomes visitors and flowers, music are part of the welcome


	Church is extremely clean and tidy, open when advertised, leaflets available, a notice, flowers, and music welcome visitors. Stewards present, items on sale to visitors, evidence of the church as   a living community

	Desired stage of development (()
	
	
	

	Points to be considered
	Remarks / conclusions

	Is the Church regularly cleaned and will this cleaning occur when the church is open /closed to visitors?
Will visitor numbers require more frequent cleaning?

	

	Who will be responsible to open and close the church     at the stated times /could an automatic door opening     and closing device be used?
	

	Will there be stewards present?
Will they be organised, given training, name badges, advice about their personal safety?

	

	Will there be a free or basic leaflet for visitors?
Will there be a guide / book with more detailed information available for visitors?
Will this be in Welsh /English /other languages /Braille?

	

	Will signs identify various parts of the church? 
Will they include an explanation of what that part             of the building is used for?

	

	Will there be an encouragement to pray with suggested prayers available?
Is there a prayer board or prayer tree for people to leave their prayer requests?

	

	Will there be an indication that this is a living place of worship (photographs of parish events, current pew leaflet, diocesan newspaper)?

	

	Will the church be decorated with flowers,                     and have music playing to greet visitors?

	

	Will there be books /cards /items on sale to visitors?
	

	Approx cost for implementation

	Actioned by
	Completion / review date
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WELCOMING VISITORS 

	ARRIVAL OF VISITORS

	Star Rating
	(
	((
	(((

	THE WELCOME


	A welcome notice greets visitors at entrance and gives opening times.
	A welcome notice greets visitors at entrance to churchyard and by church door or in porch, opening times are clearly stated.
	A welcome notice in a variety of languages greets visitors at entrance to churchyard and by church door or in porch, opening times are clearly stated.

	Desired stage of development (()
	
	
	

	Points to be considered
	Remarks / conclusions

	Is there a welcome sign for visitors at the church entrance /church gate?  
Does it clearly state: Church open, do come in?
Is it in a prominent position and well maintained?
Does it greet visitors in a variety of languages?
Does it indicate what might be inside the church            e.g. quiet space, sit down, rest, prayer, windows etc

	

	If the church cannot be open very often, is there a contact phone number to make arrangements?
	

	Does the church need to consider those who cycle or come on foot to the church: somewhere to safely leave bike / walkers to leave boots, bowl of water for dogs and anchoring point?                                                             

Will dogs be welcome inside the church?


	

	Does the welcome notice make it clear that it welcomes young people and children?

Does it offer children e.g. a smiley face badge, picture of church to colour/ suitable Bible story booklet


	

	Will photographs / videos be permitted?

Will this be given for personal photos / for use in publications / placed on internet?

Will permission include a charge / permit?


	

	Approx cost for implementation    

	Actioned by
	Completion / review date
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	ARRIVAL OF VISITORS

	Star Rating
	(
	((
	(((

	ACCESS

	Meet Disability Discrimination Act (DDA) 1995 requirements where appropriate.

.


	DDA requirements met and Parochial Church Council (PCC) policy and appropriate action plan in place.


	DDA requirements met and PCC policy and action plan in place.  Information and appropriate signage for visitors and interpretation provided for a range of disabilities.


	Desired stage of development (()
	
	
	

	Points to be considered
	Remarks / conclusions

	Has the PCC undertaken a disability audit of the church and churchyard?
Has a policy and action plan been put in place?

	

	Can the physically disabled access most of the church?
Are there alternative routes into the building?
Can physical obstacles be removed?

	

	Is a parking space(s) allocated for disabled drivers?

	

	Is the route to the church entrance clearly indicated?  
Is it suitable for wheelchair access?

	

	Is there a ramp for steep slopes or steps?

If this is a portable ramp, who will put it in place            and remove it when finished with?


	

	Are handrails provided in appropriate places?

Are edges of steps appropriately marked?

	

	Will visitors with specific requirements be catered for: wheelchair users, sight impaired, mobility difficulties, hearing impairment, epilepsy, autism?

Will the information provided be sensitive to those with specific requirements or sensory impairment?


	

	Is information for visitors provided in large print / Braille (see Resources) / hand held audio guides / personal digital assistant( PDA)?


	

	Does the church have an induction loop system              for music /concerts?  

	

	Is the access /steps /steep slopes adequately lit?

	

	Approx cost for implementation


	Actioned by
	Completion / review date

	
	
	


11
	ARRIVAL OF VISITORS

	Star Rating
	(
	((
	(((

	ATMOSPHERE
	Church is welcoming     and is adequately lit/      has clear instructions on how to turn on lights.


	Church is welcoming and is adequately lit with particular features highlighted. It is at an convivial temperature, flowers and music are evident.


	Church is welcoming, well lit with particular features highlighted. It is adequately heated, flowers and music are evident, quiet areas for prayer provided.

	Desired stage of development (()
	
	
	

	Points to be considered
	Remarks / conclusions

	Is the church cleaned on a regular basis?
Is the brass and silver cleaned regularly?

	

	Is a signposted area set aside for prayer?
Is it provided with access to a Bible, a book /cards of prayers, candles and a sand tray /votive stand?

Does it have kneelers or prayer stool /desk?

Is a cross/ icon / stain glass window /religious picture evident  in this area?


	

	Is there suitable background heat in the church?
	

	Is the church well lit?

Does this lighting draw attention to particular features              of the church?

If lights have to be switched on by visitors are there clear instructions for turning them off?

Is a timer switch to be used?


	

	Is music to be played when the church is open to visitors?
How is this to be provided: organist /CDs?

	

	Are the noticeboards tidy and display up to date information   for the Church and parish?

Is there a visitor’s notice-board?
What sort of information will it carry?


	

	Are there fresh flowers in evidence?

	

	Approx cost for implementation


	Actioned by
	Completion / review date
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ENHANCING THE EXPERIENCE 

OF THE VISITOR
	THE VISIT

	Star Rating
	(
	((
	(((

	CARE FOR THE  VISITOR
	Leaflet/basic guide to church, visitor’s book and some local tourism information available.


	Self-guide church leaflet, visitor’s book, information on church events, more extensive local tourism information and map.


	Illustrated colour church guide, guided tour, Friends leaflet, prayer cards, postcards, books and gifts available for sale.             More extensive tourism information available including appropriate leaflets.

	Desired stage of development (()
	
	
	

	Points to be considered
	Remarks / conclusions

	How will information about the church be provided:       leaflet/ self-guide tour/ illustrated church guide/            paddle boards / guided tour? 

Will a charge be made for these / free?

Is information leaflet/ guide to be in colour / black & white?


	

	Is there to be a visitors table / notice-board?
What local / tourist information will be given? 

	

	Will there be a visitors’ book and pen?
Where will it be placed and what information will be recorded?
Will it give opportunity for visitor feedback?
Is this information to be used in any way to inform         future visitor provision?


	

	Is there to be a children leaflet/ activities provided?

	

	Will there be a churchyard trail for adults /children?
What form will it take: quiz/ drawing /observation?


	

	Where will visitors be able to get refreshments?
Is there an opportunity to make a donation?
Will donation boxes be regularly emptied and by whom?

	

	Approx cost for implementation


	Actioned by
	Completion / review date
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	THE VISIT

	Star Rating
	(
	((
	(((

	WHAT’S SPECIAL ABOUT YOUR CHURCH?  
	Highlighting the uniqueness of the church and its Christian message.


	Highlighting the uniqueness of the church and Diocese                  and its Christian message in today’s world.


	Highlighting the uniqueness  of the church, Diocese        and the Church in Wales     and the relevance of the Christian message in today’s world by reference to worldwide church links.

	Desired stage of development (()
	
	
	

	Points to be considered
	Remarks / conclusions

	Is there evidence in the information given by signs / leaflets     of the nature of the building? 

Are there explanations / interpretations of key features            in the building?

Do these explanations / interpretations cater for children      and those with special requirements?


	

	Are there photographs of the church at worship to show it is   an active church?

Are there pictures of the church family/ recent parish events? 

	

	Does the church tell the story of the wider community          and its part in that e.g. particular memorials in the church, stained glass windows, architectural features? 


	

	Is there reference to significant saints of the church /         Celtic Christianity / Church in Wales?

	

	Is there explanation / pictures / video of baptism and confirmation/ celebration of the Holy Eucharist?

	

	Is there a Bible on the lectern open at a key passage / words of a hymn?

	

	Is there a quiet area set aside for prayer?

Is it provided with access to a Bible, prayers, candles 

and a sand tray /votive stand?
Does it have kneelers or prayer stool /desk?

Is there a focus for prayer: a cross/ icon / stain glass window /religious picture?


	

	Is there a book /board clearly inviting prayer requests?
Does it explain when these will be included in the prayers       of the church?


	

	Approx cost for implementation


	Actioned by
	Completion / review date
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	THE VISIT

	Star Rating
	(
	((
	(((

	FEEDBACK FROM VISITORS
	Section for comments        in visitor book.
	Section for comments in visitor book and readily available feedback form.

	Section for comments in visitor book and readily available feedback form. Section for feedback on website, regular feedback from those who                are stewards.


	Desired stage of development (()
	
	
	

	Points to be considered
	Remarks / conclusions

	Does the visitors book have a column for visitor’s comments?  (see Resources)

Are these looked at on a regular basis?
How is this information fed back to Church Council / tourism group in parish?

	

	Will there be a visitors feed back form?

Where will it be placed in church for visitors to pick up?

What questions will it ask?


	

	If there are stewards, will they have an opportunity to give feedback from visitors? 

	

	If there is a website does it give opportunity for comments          to be made?

	

	How are comments made by visitors to be acted on?
Who will implement any changes?

	

	Approx cost for implementation


	Actioned by
	Completion / review date
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RESOURCES AND USEFUL CONTACTS
· Diocese of St Davids: www.stdavidsdiocese.org.uk/tourism


Contains information on: 




Educational and School visits
Church tours




Examples of best practise

Resources




Church leaflets


History of Diocese of St David




Celtic Christianity


Sample page for visitor book

· Diocese of Hereford: www.hereford.anglican.org 

· Diocese of Carlisle: www.carlislediocese.org.uk
· Diocese of Coventry: www.divine-inspiration.org.uk

· Churches Tourism Network Wales (CTNW)                              

Head Office, 4 Church View Close, Llandough, Penarth CF64 2NN 



www.ctnw.co.uk 
Tel: 07815062040
Email: john@ctnw.co.uk
· The Representative Body of the Church in Wales
39 Cathedral Road, Cardiff, CF 119XF



Tel: 029 2034 8200

Email: property@churchinwales.org.uk
· Civic Trust for Wales


3rd Floor, Empire House, Mount Stuart Square, Cardiff CF 10 5FN 



Tel: 02920 484606

Email: admin@civictrustwales.org
· Visit Wales


Welsh Assembly Government, 



Brunel House, 2 Fitzalan Road, Cardiff CF24 OUY



Tel: 0845 0 10 3300 (English) 0845 010 4400 (Welsh) 



           http://new.Wales.gov.uk/topics/tourism/? Lang=n 
· Cadw 


(The historic environment Directorate of the Welsh Assembly Government)



Plas Carew, Unit 5/7 Cefn Coed, Parc Nantgarw, Cardiff CF 15 7QQ



Tel: 01443 336000

Email: cadw@wales.gsi.gov.uk
· Ecclesiastical Insurance Group 


www.ecclesiastical.com


Tel 0845 777 3322

Email: churches@eigmail.com
· Hidden Britain Centres                                                                
www.hidden-britain.co.uk 
· Royal National Institute for the Blind (RNIB) Web Access Centre
     
www.rnib.org.uk
· Green Audit Kit   
www.greenauditkit.org                                                             
· Disability Issues www.direct.gov.uk/en/DisabledPeople/RightsAndObligations/DisabilityRights
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· Arthur Rank Centre 
www.arthurrankcentre.org.uk 

· Church security 
www.nationalchurchwatch.com 

· Church Care 
www.churchcare.co.uk
· A website to help Parish Magazine editors 
www.parishpump.co.uk 

· Open Churches Network    www.openchurchnetwork.co.uk 

· Churches Tourism Association www.churchestourismassociation.info
· National Churches Trust    www.nationalchurchestrust.org
· Friends of Friendless Churches   
www.friendsoffriendlesschurches.org.uk 
· UK Church Directory 
www.findachurch.co.uk
· St Asaph Cathedral Office






The Cathedral Administrator, 


Diocesan Office, High Street, St. Asaph LL17 0RD

Tel:01745 583429

stasaphcathedral@btopenworld.com 

· Bangor Cathedral Office                                                                   
The Cathedral Office, 


The Diocesan Centre, Cathedral Close, BANGOR LL57 1RL

Tel: 0124) 353983

martinbrown@churchinwales.org.uk
· St Davids Cathedral Office                                                                
The Deanery, St Davids, Pembrokeshire, SA62 6RH

Tel: 01437 720204/721885         Fax (01437) 721885

info@stdavidscathedral.org.uk 

· Llandaff Cathedral Office                                                             
Llandaff Cathedral, Administration Office,                                                           
Prebendal House, Llandaff, CARDIFF CF5 2LA

Tel: 029 2056 4554 (10am to 1pm) (029) 2056 3897

office@llandaffcathedral.org.uk 

· Newport Cathedral Office                                                                   
Newport Cathedral, Stow Hill, Newport NP20 4EA 
   
Tel: 01633 212077 
  
 st.wooloscathedral@btinternet.com 

· Brecon Cathedral Office                                                                    
The Cathedral Office,The Cathedral Close, BRECON LD3 9DP 

Tel:01874 623857

admin@breconcathedral.org.uk 
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USEFUL BOOKS & PUBLICATIONS

· Rural visitors (2001) by Leslie Francis and Jeremy Martineau



A parish workbook for welcoming visitors to the country church



ISBN 0-9540766-0-5



Published by Acora, Arthur Rank Centre

· Rural Mission (2002) by Leslie Francis and Jeremy Martineau



A parish workbook for developing the mission of the rural church 


ISBN 0-9540766-1-3



Published by Acora, Arthur Rank Centre
· Safe and Sound? (1996)



A guide to church security



ISBN 0-7151-7569-6



Published by Church House Publishing for the Council for the Care of Churches
· Places of Worship Security Manual (2002) by Nick Tolson 


ISBN 0-904631-12-5 



Published by Berkswell Publishing Co. Ltd.

· The Church Explorer's Handbook (2005) by Clive Fewins



A guide to looking at churches and their contents 


ISBN 1-85311-622-X



Published by Canterbury Press Norwich

· Open for you: the Church, the Visitor and the Gospel by Paul Bond


A practical manual to encourage local congregations to look at every aspect  of         

their building and suggest ways of meeting visitors’ needs, from ensuring comfort         

to providing a quiet place for prayer, and making the Christian faith fully accessible.



ISBN 10-1853117145    


Published by Canterbury Press Norwich
· Church Tourism: A Study of Lincoln Diocese                                        


by Louise Samoulle (Editor)      



Report on behalf of the Church Tourism Network, 1996. 

· Churches and their Visitors by Roger Suddard (Editor)                                 

Diocese of Bradford, 1982. 
· Working as One Body by MD Turnibull                                              
Church House Publishing, 1995. 
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Comments

We hope you have found this publication useful.

We would welcome any comments or suggestions for improving it, so let us know          of any ideas that have been successful for you by contacting sgeach@btinternet.com We can then share them with others.


Produced and written by The Revd Sarah Geach in collaboration                          with Mr Peter Austin, The Revd Canon Jeremy Martineau,                                       The Revd Dennis Wight and Mr John Winton. 
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Copies of this booklet in either Welsh or English


can be obtained for £2.50 + pp.
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